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who's on the

move

MacArthur Opticians has
appointed new practice
managers for both its Derby
and Wakefield branches

DAVID BREAREY, who takes
on Wakefield, and RACHAEL
MLLEY, who joins Derby, both
have exporience with leading
names’ and are both fellows
ol the Association ol British
Dispensing Opticians and
have previous management
experience

AS practice managers they.
will'be responsible for the
smooth operation of the
Derby and Wakefield
branches, responsible for
S

litting and dispe along

with iImproving branch sales

and profitability

lopcon has strengthened its
sales force, appointing DAVID
BREL
products sales manager and
promoling GRAHAM TREVOR
to LIK sales manager

plctured) as technical

As technical products sales
manager, Breed will be
responsible for Topcon's new
products, such as the BV-1000
Automated
Refractor. He has over 25

years' optical experience In

Subjective

manufacturing and dispensing,
with Essilor, American Optical,
Specsavers and Optika/Clulow,
[revor will be responsible for
the entire external LIK Sales
team, continuing to grow the

company’s markel share.

&

people news

Dutton heads off in search of funds
_to support Tibetan eye care project

¢ Optomerrist Christian Dut-
ton is asking the profession to
help fund a one-month trip to

. provide eye care to the people

“\' of Tibet.

\1‘ Dutton was asked to travel
ﬂvro the country in September

£ 1o petform sight tests, provide

used spectacles, establish
common causes of red eye,
help to trear squint/lazy eye
and basic eye discases and
prioritise cataract operations
in the Yushu region.

He will visit projects funded
by Tibetan charity Rokpa and
work with a team of doctors
under the direction of Dr
Akong Tulku Rinpoche, who
is president of the Rokpa

Trust. [e also hopes to visit
the Seva project, funded by
another charity.

Dutton is hoping to raise
£2,000 for his expenses, such
as board and lodging, travel,
an interpreter and medical
insurance, If he raises more

who's on the

move

than that, he will be using the &

money to pay for cataract
operations. |

L)mwu 15, cuucmw b;;im.

Bausch & Lomb and BR
Pharmaceuticals.

¢ Contact: 16 Manor Road,
Farnborough, GU14 7EU or
e.dutton@virgin.net

y
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‘Little motors’ win
awards for merit

@ At two recent meetings,
Rena Souten, the Yorkshire
Optical Society's president,
made presentations of

AOP Merit Awards to
Nora Bradley and John
Saunders (pictured below

with Souten) in recognition of

their yvears of service to the
profession,

Speaking about the awards,
John Goacher, secretary of
the YOS, said: ‘Nora Bradley
has twice been president of
the YOS, a visiting clinician
to Bradford University, an
AOP councillor, and is still a
Clollege examiner and
member and secretary of a
Local Optometric
Committee. She also
manages to run a practice.’

John Saunders has been
president of the YOS, a
member of his LOC for 25
years, and finally chairman,
For many years he was a

www.optometryonline.net

part-time optometrist at a
local hospital.

Saunders is also a
College examiner, a member
of the Round ‘T'able, and runs
his own practice.

‘Without the work of people
like Nora and John, the little
motors which keep the
optometry machine going
would grind to u halt,’ said
Goacher,
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TONY RLIBY (above) has
joined Norville Eyewear as
sales executive for the East
Anglia, East and South
Midlands
responsibility for the Animal

areas, He has

sunglasses, Kenneth Cole
Vera Wang, Laura Ashley ancl
Superlite titanium collections.

PAUL GARRATT has been
appointed to the new position
of tield sales manager at
Hoya. He was previously a
national sales manager within
the Caudwell Group and will
be onsible UK and Eire
field sales and leading its
expanding sales team

KEVIN BLACK is now
profassional services
manager at Hoya, having
been general manager at its
Loncdon branch. Black, &
former lecturer tor City and
Islington College and an
ABDO distancedearming tutor,
will deyelop the Rx house
channel and strengthen
Haoya's links with universities
and professional bodies

JOHN LYON has b
appointed group sales
manager of contact lens
manufacturer CLPL
praviously national sales

He was

manager with CooperVision
and will be responsible for all
sales both at CLPL and
LiitraVision International
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A Capitol approach
to debt management

«

apitol Commercial Collections has worked
with the Association of Dptometrists and

its members for a

number of years and

regularly recovers debts ranging from £15 to
hundreds of pounds, Capitol can slso heip with
outstanding payments from commercial
organisations, e.g. for sight tests for staff, and

unpaid locum fees.

You may not have thought
about employing a debt
recovery agency before,
perhaps because of
misconceptions about how
they work, or because you do
notwish 1o upset or lose

p  nts. The Capitel
approach is to treat your
debtors with the same
courtesy and respect you
would use if you were
approaching them yourseif.

It is easier to recover a debt
when it is current, rather than
after time has elapsed. The
cost, on a results only basis is
109% of the amount recovered
for debus less than six months

old, or 15% of the sum
recovered if they are more
than six months old. If
Capitol does not recover a
debt, it advises you why
you may have difficolty in
doing so and there is no
charge.

Comntact Capitol for advice
on whether it can help to
recaver any specific
outstanding debt. Don’t lose
out! It’s your profit margin
and money that is being
lost.

Telephone 018232531
and ask for Elaine, or visit

OT Pay-As-You-Learn
Online deadline extended

Readers are reminded that we have extended the deadline for
online participants in the current OT Pay-As-You-Learn CET series
on Modemn Contact Lens Practice, which began in our july 16
issue with “Daily disposable contact lenses: Have they added to
the market?” by Dr Philip Morgan.

Panticipants who submit their answers online at
www.otcpd.co.uk have until January 12, 2005, to complete any, or
all, of the aniicles in this year’s six-parn series, which ends with our
December 17 issue. Paper entries will be marked in the usual
monthly timescale, and so the deadline for Pant 2 of the series in
this issue - “Silicone hydrogels: Will they displace conventional
lenses?” by Lyndon Jones and Kathy Dumbleton - is September
22, 2004. Paper entries will be marked within one month of the
closing date.

For more information on how OT Pay-As-You-Learn
can help you meet your CET requirements,
visit www.optometry.co.uk/cetinfo.pdf
(Adobe Acrobat Reader required).

Urgent Tibet appeal

An optometrist is appealing for urgent funding to help take
much-needed eyecare to Tibet. Christian Dutton, who works at

Hampshire, plans to leave on September 9
or a one-mont the region of Yushu. He will be travelling
to projects funded by the charity Rokpa.

Email c.dutton@virgin.net, telephane 01252-514685.
or write te Christian Dutton, 16 Manor Hoad,

Maximising Practice

Information Technology

| A series of free local seminars presented
by Total Marketing Resource

2004 o7

149 August 20

Take an evening out with TMR to review
your practice management systems.

Are you considering a practice management system? If you already have a software package
in your business, is it giving you the edge you need to compete in today’s market place?

A good system should not only improve your practice performance but also increase your
patient satisfaction and reduce staff administration time, allowing you and your team to
concentrate on what you do best.
TMR are running a series of three evening seminars to review best practice, how to monitor
the key performance indicators within your business and what |.T. should be doing for you
The evening is free of charge but places are being limited to allow everyone a chance to
participate and to ensure your time is well spent. A buffet supper will be provided.

For further information or to reserve your
place contact Total Marketing Resource
Tel: (01252) 625187

Farnborough, Hants, GU14 7EU.

T
ARKETING
R

28 September - Birmingham
4 October - London
I | October - Manchester
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